Refund Policy
Last updated 28 September 2026. Published at https://yielde.dev/refund-policy
This policy explains when Yielde refunds money, how to ask for a refund, and how long it takes. Yielde is the trading name of Splice Computers (Pty) Ltd. This policy covers platform plans: all subscriptions to the Yielde platform, including the Starter, Growth and Business plans (whatever the billing period) and any custom platform plan, and any other Yielde subscription service sold through our checkout or bought under the version of our Terms of Service dated 20 June 2026. Sections 6 to 10 are the platform schedule. If you use Venuo, our enquiry desk for wedding and function venues, its own terms at https://venuo.co.za/terms/ apply. Nothing in this policy limits your rights under South African law (section 3).
This version takes effect on 28 September 2026 and replaces the version of 27 September 2026, which replaced the version of 20 June 2026. If you had any Yielde subscription before 27 September 2026, section 14.2 of our Terms of Service applies: if anything in this version affects you materially, it applies to you only from the start of your next billing period after we notify you, and you may cancel before then. Until then, the version of 20 June 2026 applies to you. On request, we send you a free copy of that version.
Important: please read these clauses before you pay. Some clauses in this policy limit what we refund or place a limit on our liability. The Consumer Protection Act (section 49) requires us to point them out to you. They are:
1. section 8.1: no pro-rata refund of the current period when you cancel a platform plan;
1. section 8.2: Service Credits, not cash, are the remedy for missed platform availability;
1. sections 9.1, 9.2 and 10: what is not refundable on a platform plan.
Each of these clauses is also marked Important where it appears. None of them limits your rights under the law (section 3).
1. Who this policy covers
1.1 Platform plans. For platform plans, this policy forms part of, and must be read with, our Terms of Service (the common core and Schedule A) and our Cancellation Policy. On refund mechanics, this policy takes priority over the body of the Terms of Service, as the Terms of Service say (section 1.3).
1.2 Who "we" and "you" are. "We", "us" and "Yielde" mean Splice Computers (Pty) Ltd, trading as Yielde (registration 2019/272712/07). "You" means the customer who bought the platform plan.
2. Words we use
1. Business day and working day both mean Monday to Friday, excluding South African public holidays.
1. Incl. VAT means the price includes value-added tax at 15%.
1. Paystack is the payment service we use to take payments and make refunds.
3. Your rights under the law
3.1 The law comes first. Nothing in this policy limits your rights under the Consumer Protection Act 68 of 2008 (the CPA), the Electronic Communications and Transactions Act 25 of 2002 (ECTA) or any other law. Where the law gives you a stronger right than this policy, the law applies. A term that tries to take away these rights has no effect (ECTA section 48; CPA section 51).
3.2 Which rights you have depends on who you are. The rules below protect some customers and not others. We say who each one covers so that you can see where you stand.
3.3 Cooling-off for electronic purchases (ECTA section 44).
1. Who it protects. ECTA protects a "consumer". ECTA defines a consumer as a natural person who enters into an electronic transaction with a supplier as the end user of the goods or services. It does not protect a company, close corporation, trust or other juristic person.
1. What it gives you. If you are an ECTA consumer and you bought a service from us in an electronic transaction, you may cancel without reason and without penalty within seven days after the date the agreement was concluded. If you have already paid, you are entitled to a full refund, paid within 30 days of the date you cancel.
1. When it does not apply. ECTA section 42(2)(d) says the right does not apply to services that began, with your consent, before the seven days ended.
1. Platform plans. Separately from the law, platform plans start with a 7-day free trial (section 7). If you cancel before the trial ends, you pay no plan fee, and your R1 is refunded (section 7).
3.4 Cooling-off after direct marketing (CPA section 16).
1. When it applies. Only where ECTA section 44 does not apply to the transaction, and only where the transaction resulted from direct marketing. Direct marketing means that we approached you, in person, by post or electronically (for example by email, phone or SMS), directly or indirectly to promote our services to you or to offer to supply them.
1. Who it protects. A CPA "consumer". The CPA protects natural persons. It also protects juristic persons, such as companies and close corporations, except a juristic person whose asset value or annual turnover is R2 million or more at the time of the transaction (the threshold set in Government Notice 294 of 2011).
1. What it gives you. You may cancel (the Act says "rescind") the transaction without reason or penalty. Tell us in writing, or in another recorded form, within five business days after the agreement was concluded. We return your payment within 15 business days after we receive your notice.
3.5 Fixed-term agreements (CPA section 14).
1. Who it protects. This section applies only where the CPA applies, and it does not apply to agreements between two juristic persons. Splice Computers (Pty) Ltd is a juristic person, so section 14 protects you only if you are a natural person.
1. What it gives you. If you have a fixed-term agreement with us and CPA section 14 applies to it, you may cancel it at any time by giving us 20 business days' notice in writing, or in another recorded form. Section 14(3) of the CPA then decides what you still owe up to the cancellation date and what we must credit back to you.
1. When the term ends. You may also end it when its term ends, without penalty. Between 40 and 80 business days before a fixed term ends, we must tell you in writing that it is ending and what your options are. If you don't expressly tell us to end it on that date, and don't agree to a new fixed term, it continues month to month.
1. If we want to end it. We may end it for your breach only after giving you 20 business days' written notice of a material breach, and not if you put it right within that time.
3.6 One refund for one payment. If both a legal right and one of our own refund rules apply to you, you may use whichever suits you better. You can't be refunded twice for the same payment.
3.7 How to use a legal right. Email support@yielde.dev and say which right you are using. You don't have to give a reason. If you can, include the other details in section 4, so that we can find your payment quickly.
4. How to ask for a refund
Email support@yielde.dev. For a platform plan, send it from the email address on your account. Include:
1. your name and the name of the business;
1. the invoice number or the Paystack payment reference;
1. the plan or charge the request is about; and
1. the reason for the request (you don't need one to use a legal right in section 3) and, for a platform service-failure claim (section 8.2), the dates affected.
5. How and when refunds are paid
5.1 Platform plans. Approved refunds are paid back to your original payment method (through Paystack, where you paid through Paystack). We process them within 7 to 14 business days of approval. Your bank's settlement times may add a few days.
5.2 Refunds under a legal cooling-off right. We pay these no later than the law requires: within 30 days of the date you cancel under ECTA section 44, or within 15 business days after we receive your notice under CPA section 16. For a platform plan, section 5.1's 7 to 14 business days still applies if it gets you your money sooner.
6. Platform plans: how billing works
You pay a recurring plan fee, billed in advance each billing period in South African Rand (ZAR) through Paystack. You also pay for credit-metered AI usage (large-language-model, AI Chat and voice), billed on a pass-through basis, where Schedule A, item A6 of our Terms of Service allows a charge. It allows one only for usage beyond your plan's credit allowance, and only at a rate that our pricing page or your order states before you use it. If no rate is stated, you pay nothing for that usage. This policy sits alongside the availability commitments and Service Credits in our Service Level Agreement (the SLA).
7. Platform plans: the free trial
Platform plans start with a 7-day free trial. To begin the trial, Paystack takes R1 from your card so that it can store your card for later payments. We refund that R1 (section 5.1), so the trial itself costs you nothing. You are not billed the plan fee during the trial. If you cancel before the trial ends, you pay no plan fee. You are first billed only when the trial converts to a paid subscription.
8. Platform plans: subscription fees
8.1 Important: cancelling does not refund the current period. You can cancel at any time (see the Cancellation Policy). Cancelling stops the subscription from renewing. The plan fee already paid for the current billing period is not refunded on a pro-rata basis, and you keep access until the end of that period. This does not apply where the law requires a refund (section 3), or where section 8.2, 8.3 or 8.4 gives you a different right.
8.2 Important: service failure. If the Service is materially unavailable and we do not restore it, your remedy for missed availability is the Service Credit mechanism in the SLA. A Service Credit reduces a future invoice; it is not a cash refund (SLA, section 8.4). Where we are unable to provide the core Service to you at all for a paid period, through no fault of yours, you are entitled to a refund of the plan fee for the affected period.
8.3 A change that degrades the Service. Our Terms of Service (Schedule A, item A13) promise that we will not materially degrade the core Service during a paid term without notice and a pro-rata remedy. If we make such a change, we give you notice. As a minimum, you may cancel with effect from the date of the change, and we refund the plan fee for the rest of the period you have paid for, counted from the date of the change and worked out pro rata by day.
8.4 Objecting to a sub-processor change. If you object to a new or replaced sub-processor, or to a material change to an existing one (Sub-processor Register, section 7.2), section 7.3 of our Sub-processor Register sets out your rights, including the right to terminate the affected service without penalty for the unexpired prepaid term.
9. Platform plans: AI usage, credits and the R100 voucher
9.1 Important: used AI usage is not refundable. Credit-metered usage of the large-language-model, AI Chat and voice features that you have already used reflects real third-party costs we have paid on your behalf. It is not refundable.
9.2 Important: the R100 introductory voucher. The R100 voucher pre-loaded on activation is a once-off promotional credit. It is non-refundable and non-transferable, has no cash value, and cannot be redeemed for cash (Terms of Service, Schedule A, item A6).
9.3 Unused prepaid credit top-ups. If you separately pre-purchased a credit top-up, you may ask for a refund of any unused balance when you cancel. Credits you have used are not refundable.
10. Platform plans: what is not refundable
Important: this section limits what we refund on a platform plan.
1. Plan fees for a billing period that has already passed (subject to sections 3, 8.2, 8.3 and 8.4).
1. AI usage and credits already used.
1. The R100 introductory voucher.
1. Third-party costs paid on your behalf (for example domains or paid integrations).
11. Changes to this policy
11.1 Platform plans. We change this policy only as our Terms of Service allow (section 14.1): on reasonable notice, with material changes taking effect from your next billing period. If you don't accept a material change, you may cancel before it takes effect. If you had any Yielde subscription before 27 September 2026, section 14.2 of the Terms of Service also applies.
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